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COMMUNICATION SKILLS

ESSAY
Essay question
SAQ
1. Effective communication is important for decision making within a health organization. Identify and discuss;
a. Channels of communication  (5mks)
b. Communication barriers         (5mks)
c. Overcoming communication barriers  (5mks)
d. Ways to improve communication         (5mks)

LAQ
1. Discuss the advantages of effective communication in healthcare (10mks)
1. 
